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Amendments to the Specification: 

Please replace the paragraphs in the specification with the following amended 
paragraphs: 

At page 6, line 23, replace "54" with --44- as shown in the following replacement 
paragraph. 

The memory resident on the server 12 can include, for example, ROM, RAM 
(SRAM and/or DRAM), Magnetic Optical and other non-volatile devices, BIOS 33, the 
operating system (OS), the speech recognition engine 34, the telephony interface §4 44, 
the TCP/IP stack 48 or the non- volatile memory 32. The speech recognition engine 34 
can reside on another computer such as at a remote location. 

At page 9, line 15, replace "72" with -74- as shown in the following replacement 
paragraph. 

FIG. 3 shows method 60 for creating a bookmark using the first embodiment of 
the invention. Once a user logs onto the server 12, at 62 the user requests access to a 
voice application or a page from a voice application. The user can request the voice 
application by a voice command used with the server or by other means. At 64, the 
server 12 loads the voice application page that the user requested, by, for example, 
connecting to the remote application server 14. At 66, the server 12 can save the URL of 
the voice application page in memory (such as RAM or on hard drive 32 or some other 
data storage device) so that it can access and save the URL as part of a bookmark if the 
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user should make a request to create one. At 68, the server 12 plays a prompt from the 
voice application to the user. At 70, the server 12 obtains a response from the user. At 
72, if the user didn't indicate that he wanted to create a bookmark or go to another voice 
page the server 12 saves the user's response in memory (such as RAM or on hard drive 
32 or in some other data storage device). At 72 74, the voice application processes the 
response from the user as appropriate, which can include playing to the user another 
prompt at 68. 

At page 13, line 7, replace "68" with -128- as shown in the following 
replacement paragraph. 

At 130, if the user's response indicates that the user wants to create a bookmark, 
at 136 the server creates and saves a new voice page, such as a VoiceXML page, with all 
the current fields filled in such that the user's responses and preferably all state 
information would be included. At 138, the server 12 asks the user for a bookmark name. 
At 140, the server 12 saves in memory the bookmark with the information obtained at 
1 36 and 1 38, namely the bookmark page, the new voice page with all the current fields 
filled in and the bookmark name. At 68 128, the server plays to the user the next 
appropriate prompt in the voice application. 
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